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You are invited to a FREE live instruction training that 

includes CEUs (2 credits) on January 30, 2020!  This training 

is called “Dementia Challenge” where you will experience 

through your five senses what it’s like to live with dementia 

with an interactive lab.

Location: The Lafayette Hotel 

2223 El Cajon Blvd, San Diego, CA 92104  

Date:  January 30, 2020

Time: From 10am to 1:30pm 

Parking details: FREE parking in the hotel 

This training will also include:

Two live instruction CEU credits on dementia 

Presentation on the classifications of dementia and 

Alzheimer’s disease

Participation certificate submitted to State  

of California (CDSS)

A complimentary, premium 3 course lunch from the 

hotel’s Hope 46 Classic American Cuisine will be served!

FREE CEUs ON 
DEMENTIA  

Member Count

By HHSA region, this is how Choose Well 
membership is distributed county-wide:

HHSA Region
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Thank you to Choose Well Member, St. Paul’s Senior 

Services, for inviting us to your Jingle n Mingle event!  

We had a blast celebrating the holidays with you!

St. Paul’s
Jingle n Mingle
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Check out how Noble Living decorates their 

facilities for the holidays!  Thank you to Debra, 

Nora, and Rebekah for sharing these great photos!

“Noble Living acts in collaboration with residents 

and their defined families. Our knowledgeable 

and capable staff offers support, health and well-

being with respect, empathy and understanding 

to meet the needs, goals, values and preferences 

of every resident.”  

Facility Feature!
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Quality Measure 9 includes regulations related to 

dementia care in assisted living facilities (87705, Care 

of Persons with Dementia).  One of the most frequent 

dementia-related citations issued to facilities is for 

failure to complete annual assessments for residents 

with dementia (Regulation section 87705(c)(5)).  

Specifically, 22 CCR § 87458 (Medical Assessment) 

states, “Prior to a person’s acceptance as a 

resident, the licensee shall obtain and keep on file, 

documentation of a medical assessment, signed by a 

physician, made within the last year.”  For California 

RCFEs in 2018, 4% of facilities received a citation for 

this regulation.  However, only 1.3% of Choose Well 

Members were cited for the same violation.

There are several ways it can be mitigated or avoided.  

Below is a strategy that facilities can use to manage 

annual assessments.    

Strategies for Scheduling  
Annual Assessments 

To stay on top of annual assessments, use calendar 

invites as a tracking system for residents who have 

dementia.  Most email platforms have a calendar 

feature that can set an annual, recurring event for 

all residents with dementia.  Although residents 

have different admission dates, having one set 

date for everyone ensures that residents will not be 

missed.  Be sure to set alarms to give prior notice, 

either a week or month in advance, before the actual 

assessment date.  

Amparo Senior Care, a Choose Well Member, 

explains how they manage annual assessments for 

dementia residents.  

QUALITY MEASURE 9: 
SPECIALTY CARE 
Ensuring that facilities provide safe and responsible specialty care.
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Residents with dementia have changing care needs.  

The team at Amparo Senior Care meets every month 

to complete a care plan for all the residents at 

the home.  For residents with drastic changes, the 

Appraisal/Needs and Services Plan (LIC625) is updated 

at this meeting.  Almost every resident will have had at 

least one change in condition warranting an updated 

LIC625 every year.  Holding a monthly care plan 

meeting ensures that each resident’s assessments are 

always current and that our team works together to 

effectively meet each resident’s needs.

Securing Items for Residents  
with Dementia

Citations for specialty care also included 87705(f)(1) 

and 87705(f)(2).  These regulations consist of: 

“The following shall be stored inaccessible to 

residents with dementia:

(1) Knives, matches, firearms, tools, and other 

items that could constitute a danger to the 

resident(s).

(2) Over-the-counter medication, nutritional 

supplements or vitamins, alcohol, cigarettes, and 

toxic substances such as certain plants, gardening 

supplies, cleaning supplies, and disinfectants.”

 Resident safety is a priority for assisted living homes 

that serve residents with dementia.  Sometimes, 

facilities may leave out items that potentially harm 

residents.  In other cases, RCFEs may not realize 

which items are considered hazardous, like bleach 

and air fresheners.  Properly storing and securing 

these items prevent these citations.  For California 

RCFEs in 2018, 3% of facilities received a citation 

for this regulation.  Home Safety Tips for 
Residents  

Home Safety Tips for Residents with 
Dementia

Practice proper safety measures for residents who 

have dementia.  

Secure all items that may pose danger to 

residents with dementia.  

Consider installing a hidden gas valve or 

removing knobs on the stove.

Ensure that safety equipment is in working order, 

e.g., fire extinguishers and smoke detectors.  

Maintain clear and well-lit walkways. 

Regulate food and water temperature. 

Be prepared for emergencies by keeping updated 

contact information of nearby police department, 

hospitals, poison control helplines, etc.

Dementia causes changes in the brain and body that 

may affect resident safety.  Having safety measures 

in place allow residents to live more freely in their 

physical space.  Additionally, using scheduling tools 

enhances planning for required annual assessments.  

Prioritizing safety in specialty care settings can best 

accommodate the needs of residents with dementia.  

Sources: 
https://www.cdss.ca.gov/Portals/9/ASCP_RCFE_
All_Visit_Types_Most_Cited_2018_ACCESSIBLE.
pdf?ver=2019-02-28-093030-593

https://govt.westlaw.com/calregs/Document/
I954315D0D4BE11DE8879F88E8B0DAAAE?view-
Type=FullText&originationContext=document-
toc&transitionType=CategoryPageItem&context-
Data=(sc.Default)

https://www.alz.org/help-support/caregiving/safe-
ty/home-safety

https://www.cdss.ca.gov/Portals/9/ASCP_RCFE_All_Visit_Types_Most_Cited_2018_ACCESSIBLE.pdf?ver=2019-02-28-093030-593
https://www.cdss.ca.gov/Portals/9/ASCP_RCFE_All_Visit_Types_Most_Cited_2018_ACCESSIBLE.pdf?ver=2019-02-28-093030-593
https://www.cdss.ca.gov/Portals/9/ASCP_RCFE_All_Visit_Types_Most_Cited_2018_ACCESSIBLE.pdf?ver=2019-02-28-093030-593
https://govt.westlaw.com/calregs/Document/I954315D0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I954315D0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I954315D0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I954315D0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I954315D0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://www.alz.org/help-support/caregiving/safety/home-safety
https://www.alz.org/help-support/caregiving/safety/home-safety
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Those who have followed the progress of the new 

Choose Well website know how great it looks, but 

the redesign is more than just a facelift.  Listening 

to feedback from our members and users, we will 

update the website more frequently and show more 

data to improve the ability of consumers to find 

the right facility. Facility data will be automatically 

updated on a weekly basis starting spring 2020. The 

Choose Well data team is also building a tool to allow 

facilities to quickly and easily update their profile. 

Members will have more opportunities to boost the 

appeal of their profile by quickly uploading reputation 

enhancing documents to increase their scores. A new 

star visualization layout is more friendly and gives 

consumers a better picture of how 

RCFEs perform in each quality 

measure. There are also enhanced 

search features to allow consumers 

to find facilities that offer specialty services, such as 

memory care or hospice. 

Website Launch

New Star Rating 
Visualization

New Search  
Features!
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Outdoor Ice Skating Rinks:  
Don’t miss out on San Diego’s many ice skating rinks.

Holiday Half Marathon:  
Experience a 13.1 mile course from Penasquitos Drive to 

Torrey Pines State Beach. This popular winter course has 

been a sell out every year. 

Liberty Station Hanukkah & Menorah Lighting: 
On Sunday, December 22, San Diegans are invited to 

Liberty Station to celebrate the annual Hanukkah & 

Menorah Lighting.

Bowl Games:  
Football fans can cheer for their favorite teams at the 

Holiday Bowl held at SDCCU Stadium.

Garrison Street:  
Experience Point Loma’s version of Candy Cane Lane. 

Toy Drives:  
Spread the holiday cheer by donating toys to Adopt-A-

Family and Holiday Toy Drive in El Cajon or Home Start 

in City Heights.  

Holiday Theater Productions:  
From Nutcracker to The Grinch, support local theater 

productions of holiday favorites. 

10
S A N  D I E G O

Holiday Traditions
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Do you know a facility that would benefit from 
being a Choose Well Member?  

Send them our updated provider brochure by clicking here.

Choose Well is a free, innovative, web-based program sponsored by the County of 

San Diego that helps older adults and their families make informed decisions when 

selecting assisted living homes. 

For information on other programs and resources for older adults and people 

with disabilities, visit www.aging.sandiegocounty.gov or call 800-339-4661.LIVEWELLSD.ORG

Follow us on

@ChoosewellSD

Visit Our 

Website 
choosewellsandiego.org

https://choosewellsd.s3-us-west-1.amazonaws.com/Provider-Brochure-2019-Final.pdf
http://www.livewellsd.org/
https://www.facebook.com/ChoosewellSD/
https://choosewellsandiego.org

